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Abstract

Purpose: The main goal of this study is to present a novel model for managing organizational processes possessing the
necessary agility in complex situations. One of the most critical requirements of such a model is using systems thinking
and a soft operations research approach because the methods introduced in the background to achieve the agility of the
process management generally include fragmentary optimization because of the one-dimensional view and the lack of a
system view to identifying agility variables in process management.

Methodology: In this study, an attempt was made to provide a comprehensive model using the interpretative paradigm's
capabilities. To this end, the main components were identified using the meta-synthesis technique and interviews with
eighteen experts. Further, components were prioritized by using the interpretative ranking process.

Findings: The findings show that the process leadership component is given first priority based on the interpretive
ranking. Therefore, organizations that want to be agile in their process management system should consider leadership
characteristics in processes to implement transformational systems. After that, the results showed that environmental
awareness, knowledgeable and competent human resources, organizational learning dimension, contingent and
appropriate structures, governance, improvisation-based strategy-making, technological infrastructure, dynamic
adaptation, culture, and creative sustainability are prioritized, respectively.

Originality/Value: Using soft operations research techniques, including the interpretive ranking process, in designing
an agile model for managing business processes will significantly help process organizations in complex and dynamic
environments to simultaneously exploit the benefits of stability in managing processes and dynamism coming from being
agile.
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Table 2- Questions used in meta-synthesis.
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Figure 1- The process of selecting suitable articles.
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Table 3- Findings of the metacombination section.
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Table 3- Continued.
S s pedlio algio
oo s sl o lad Ol g sluar LSS
yoe 83z sl o el o5l

oo a3 2 gl s jo 018l Sl i lzel 5 syl sl g slead S

e a3z Gl o dame Gloces )b g Dluagi 4 ax g o 43
b slaanl B 4 dsucaen,
Lanld og ol 5 CudS Copie bl Sleladl g b ias
At ks slaasls & azrs oas 3 Yooy
Obisd & s o (oalls (5 ol
Lol 8 5o (ils (6 5 S Tl o $slwaz Lo
asl )3 g 5o el 63 et ilo 51 ool b Lils Copae

A sl Glesle slaanl 3

Sl oS slagasls
i g dang )0 Cap
S9logm
loassa tals
OLS,B eSlie S 8kes (gals sla asls
By e AS glagasls
anel> sl ) ol

/dbls.q.a_gr.\iow

e al,
Sleojle codlo

r-:-a-sd

985

CoiS J S

3o

LS o 355 o0 ol AS Dl bl s )loar b oy 2390 050 S1SUS 3 3315 310l ol alouwsey 45 vas- Lo
GNSIS L Iyee 33 55 (o 3315 31 o3l il oo oo 1058 (SLIS o 1o 53 4 )T Sosleas 358 oo 0ol 'y S
Jelos 5 LS o L8 o talie [SUS L (6 )1A5US 55 0 2 Ol o 48 o) ylslins Sl oL bl Kiass 355 baws
Al o i 5 oilize G35 35y ks ABL 5035 #) 4 a2 oS Sl #) B2 (e3de lsll Oy (e sl

s e QLA |y BBl pde o 4 S555 Saoildil 5 e 5 0ols 3355 355 5 edsglid =) 4 S5 slaeyl]

Colgys Al alsy Kiays 56 s b 3dzme (6510508 4 (ol S 590-) (5 5lslims o ye CoBdS ) dmy s ol 5
33 eyt b e 0l plis € J g 1348 jsbolen (ol ol drloes LIS a5 Ls o gline il (ealde 3l 4 a5 L
e LIS aloee g b (3.1 45 ditan Slis psgds 51 o) 51145 03,5 5l pygehe 03 sdome (23l 53 5 pagee 023l gl b e

il e Sl (aS Gl LG sdaasplis 0 gl b 5558 o anloes +IVEV 550

QQV—\ W\ ¥ lddpo NY Y ‘)L:Anua) ¥ a)LA.:o A 093 ‘A:J\?Laﬁjb

Sl 5l (o2 el glaas’ (bl -F Jgun
Table 4- Reliability of codes extracted from metacombination.
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Table 5- Reliability levels of different values of kappa coefficient in
determining the agreement between codings [47], [51].
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Table 6- Integration of basic themes and formation of organizing themes.
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Table 7- Integration of organizing themes and formation of inclusive themes.
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Figure 2- Combining the themes extracted from the meta-synthesis and thematic analysis of the interviews.
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Table 9- The results obtained from the questionnaire data.
PL P2 P3 P4 P5 P6 P7 P8 P9
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Table 10- Matrix of mutual relations.
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Table 11- Dominance relationship matrix.

blus (ED) (E2) (E3) - (E9) (E10) (E11)
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Table 12- Dominance matrix and ranking of variables.
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Figure 3- Graphic network of IRP model.
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