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Abstract

Purpose: Despite the growing importance of the role of knowledge in promoting innovation performance and maintaining
competitive advantage in a highly competitive global environment, organizations face many difficulties in utilizing and
developing the external knowledge flow infrastructure. Promoting organizational learning based on absorptive capacity theory
and creating exploration and exploitation structures based on organizational ambidexterity theory can be an explanation to help
organizations to solve these problems. This study aims to explain the effect of knowledge absorptive capacity in achieving
competitive advantage and the mediating role of organizational ambidexterity in a study in export companies.

Methodology: The initial model was extracted from the literature and in the qualitative stage through in-depth interviews with
experts, the final conceptual model was drawn. The research questionnaire, after confirming its reliability and validity, was
distributed among managers and experts of Iranian export companies by random sampling method. The statistical population
of the research were 570 top Iranian export companies. In the qualitative section, sampling was performed by theoretical
sampling method and 11 managers of companies with more than 5 and 10 years of experience were selected. The field of
activity of selected companies included: gas and petrochemical, steel, auto parts, pipes and fittings and food.

Findings: In the quantitative section, a sample of 78 companies was selected with the help of G¥Power software. Qualitative
data analysis was performed by ATLAS.ti and quantitative data with Structural Equation Modeling (SEM) based on Partial
Least Squares (PLS). The results show that the absorptive capacity does not have a significant effect on the competitive
advantage. Nevertheless, the effect of this variable on organizational ambidexterity and the effect of organizational
ambidexterity on competitive advantage is significant. Therefore, it can be said that organizational ambidexterity has been a
perfect mediator in the relationship between absorptive capacity and competitive advantage.

Originality /Value: The findings of this study provide a path for export companies in order to gain a competitive advantage.
Companies can facilitate the flow of external knowledge into the organization by strengthening the ambidexterious
organizational structures, creating learning environments and strengthening the capacity to absorb knowledge.
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Corresponding Author: m.moradi@guilan.ac.ir @ http://dorl.net/dor/20.1001.1.25385097.1402.8.1.6.8
Licensee. Journal of Decisions and Operations Research. This article is an open access article distributed under the
@@ terms and conditions of the Creative Commons Attribution (CC BY) license
(http://creativecommons.org/licenses/by/4.0).


mailto:dastam66@gmail.com
http://dorl.net/dor/20.1001.1.25385097.1402.8.1.6.8
https://orcid.org/0000-0002-6272-7892

s

“

‘..«w.o.ai

YeY-\YY ZWc\\c'\‘)Lé..u\ a)l.o..i' Aoyg> “Dl:.l.o&)s 5.4 'jéﬁﬁ

Oldos 10 G g (G g5 pondtd

VOY=AYY L(VEY) (V) o lad A oy 99

Journal of Decisions and
Operations Research

www.journal-dmor.ir

LS{)".JK_L;:@J}, e &y

Slgigmgd g o (il (sl S R gl (W) oo S Jhoad
SIS i byl g ol

r‘so.w G020 L"Ydéb—o Sg.0%0 L‘Gé'}élﬂ? UM’)J
'O‘)ﬁ’.‘ W,y Lo)L:.f oKisls LGJLMJ r’?l‘:j Slool saslisls (S S pde oB;Y
Q‘)“'l 4J5§)'.> 4L5A)Lu| olj oEisls ‘J}é}) J.>|9 LgSJLM:‘ (:9]& cuSliols L‘S)‘J.gtv osjfr

cJ.;S?:

Lolosbe (ler ok oy Lo 55 ) o 5o Lado 5 (509155 5 Show 318 53 (Bils 28 (0953005 a8 e bln
ol 5 Sl ode b b e s (glodide NS s 355 Can 4y )l 2l ol Clu y am 55 5 (5,80, 0
0 Sl ole sl s S8 sl s IS n Sl Sl smss 4 Glsieas ansd 5 oo )3 (Sl norg 5 ALS L)L
(e g il A 5 15 o S 3 0l e B i gty ol Sl S
ol w5 Syslo (S A s andllas w4

o 2l osse I OS5 b Gras amlian by (AS Al o 53 5 ol il Slool ) o ol ot fnssy ol )
30te oba 53 (33La (6 S ged gy b sl p 5 ooy 23590 e Jo ey 5 (2Ll coal Cowd @y slaul g 2y shiatons A
b (5S4 503 oS yim 53 o Censl Oyl Solo 55 OS5 OV st (6ol anel Ll s Ol Ghsle slais,i o5,
S, s o83 Sl aney ol OBl able Jle V0 50 51 G b eS8 ol e 51 L6 W s plil gk SrSiged s,
)\felf}.&.@SL’ﬁ oS ity 33 3 e slge 5 OVl 5 g (g y0 s ladad Vg ¢ andis 2 5 58 (Slaey e Jold Cieie
oo N a3 oy s ATLASI Sdles SaS L g lgmen Jodoss 2g5 b AS slaesls Jdos dl Ol 45503 G*Power 78
2 ¢l (PLS) L 3 Sl o B 5 2 (e (SEMD) 5L S¥las (55knJ e

BE) JL&\)L« Jljﬁj,«}}kgbjs ul:_.: O‘};;;" i)u‘.'.l)l S| )l.)Lm Jau‘) oy o ‘jLﬂ)LA J‘):}-\NJ) J;UJ‘jlﬁ)L«d J‘}:"jﬂ‘})jﬂ-';‘
el 03 JolS il By g 5e 5 odm b b s (galka),

WS, S o e () Do oS 450 Slolo Jlad G S8 (gl (6 e o33 ) teoke 03933) 5,0/ CIL)
S I3 3955 0L (Rl e S B g B 5 (6 ,80L glaana s sl Ol B smss Sle sl sl S 5B 4l Al
s s by s &

A YCNE P PRUER CRIGIN = PR WP PG S0 P (WP PP R £V PR S Ly

doddo - )

MJ)&G}&L&J}%JJ Q‘J..[.o\.ﬂus;.w‘ LSJ}J"‘.’ cg;a.ujéuaé))ué)jw) Lao.\.i‘ ‘walﬁp@ﬂ&\ﬁl‘ubjsb
ol 52 S 3 0l Dty 48 aioms 3 Sl Cold) atoeas LS L ALSL 2Bl (6 iy 4255 5 35505 Sler a5 65l

d . AM":} *
m.moradi@guilan.ac.ir
http://dorl.net/dor/20.1001.1.25385097.1402.8.1.6.8 @


mailto:dastam66@gmail.com
http://dorl.net/dor/20.1001.1.25385097.1402.8.1.6.8

VoY

54 S ke i)

<o

Labe lacs, ¢l (26,

S g Ol S

|53 90

5.b 5 lejl I

313 ub Cad

o

ol 03,5 Koy 1y sl fpradanls James b colizo La )T (6 pdoilansl 5038 ik 55 1y Lagyle S oo (sl 2S5 &5 100
Sl Saly do 31 s led eslanad acas b 51 54,8 aluols Slaudgs 51 B s g daalss ;3B LacS, b 31 oS sl Lly o) 53 [71]
SLbL s 5 Kgd Sler Ll 0 aS LS S ol [17] ol Shslo (ol Splos s Slddg pl el -+
sl axils Madlop oS S ke 5 50505 L alasl) 55 0% e abliance s (Slacslge 5 (B3 b S ) Sler Sslo
dpdm Slals b oLl b aoe )3 45 Al 50 ) 055 Slislio 5 Sles LSl B S | 5 53 |y (s S 512l 5
EESYCSU WP S P P E D PRIPIINC S (-:| FOE RIS PEPMUE NG S IC MRS S WCR[E I
0358 (@olal Ay Gl sl A8l e Conres 3 (6l Sl 5 L) (e SV Gl b oS s 58S (goladl 5y 5

[76] s Al S (6 0,80 5 Jnll ameps 5 L5l

a3l (b (515 S 33k 5 S5 Ge b 3 adr Glaa )18 (35 (15 ke (0l et Ge b O (5SSl i 0
o) [18] J ) 5 pasS Al g Jaes 31 ke 515 ol 0l a3l DLEST Gy b 3 (6S0h s S 3 AL
ORI 8y 53 0T 03503 ol it SN 351 asets Ul el ] ol 503 oL (e b o e b 1) sukialls
L 5 S 53 e ol S lgear Slen S psba il b b dled ged iy a5 ()l Bl sl 0T S 5 355
01033 IS Gladlys 5 il 3 5l (slasgamms oy geoay [y odr S35 79] 2y 5 185 [76] ol ot a5 S 3
Cub b gyl S e (6150, 5 ok (SOl eS|y SleMbl 5 ils (a3l eslial b LacS i a8 uxS o iy o5
5 s el CUadl s e by 5 Sledbl FlaplasS 5 TS ol (ol o Cb by plpea |

5,8 el s el Y (6,858

ol Saas b CALS 53550 (Sl 3l eslinal j5 plosluw SUls a baglesle la a8 o> 5 ol Cudbse 35 50plls
S35 2 Ol dls Olunan LST 5 a5 5315 215 i ([73] ()l 5 (pedls S Gl Gl (6l (B oo (055 Ll B
S 11Ny Jaes b o coslize gl (7 o3l Sl gugon il o (FBLEST 5 (Al dms 53 s Jolse
o 5 odzmy Sl Sl & lilews Sl 55 o) Olde (Sl sl b P 51 (6 () Lo 3o Lo S 0
&L»L;.i’ja.w&.x.;r@,adw S5 4 sl GG 165 035 (G gamts Lo Sl S o oS s 4 a1 S ol syt
Ol sl 4 e o) dalss sl) Gl (A5 (265 Cype o5 Sl 0lal S 0SHSolo S Bl 2 g Julss
5By Cu e (g gsd G3ol i ol gduaids 5 e aie olul 4 =) Sl byl BB (55 93 55 Shags (Jeol SV (s S
0dds ool 4S8 glaasly & b a4 =Y 5 Sl ol Jol> 45 glaesls 31 Shslo el S s 5o il ol b b
L3505 Ole3 [76] OLlKen 5 SN a8 b lon Tuiledls osls (o Gobe GLaCS S0y )3 (oS mli a4 ol D
b b gl £ ls S8 Sl S )5 555 el (2005 (63Lw0laSS 4 5l 355 Slpslo 5 Shee Sy 85 (51 LES 4 oS
VU s o S o IVl 5 53 g S8 Slolas ,Shas anesss 53 ES,E SIS 5 o Jols S ol [ o

.ajlﬁwﬁjbo.usjauéugsfzdgﬁ)qj'ﬁj@b4.3}>J§l.§.cﬁu:.;ﬁ)jb4.3yi>;¢¢é}

02 (S AS (55 3,505 ) 5335 0 () oo S 3 b do b b s Sl gy S adlas 4 sk )
BE el Jg‘.“hﬁ}l C)..,aj.ﬂ LSLAJ:":"’) .)L’.")\ &Mﬂ\l«.}o g.iﬂ.)l;v_:‘) ‘-;."Ln.ﬂL\.:ﬂ ‘d‘éﬂs«l}f")') axJlas U'i‘ J\ Ol el 0l 4:\.9;
Q&}jd‘jfwjb&b}))ﬂ))éwjﬁU}A)TJ@)JJ;JMLJA:S&LAcJ\)QbL&JuL:!A.l:-Ja @L‘b)‘ ‘wsu:\oUJJ)‘u\.)\

ol 0l oalail ‘_;'bu) C"‘.’.Ja &'_Aw.s‘)b u:u‘.l u.,b-

" Absorptive capacity * Exploitation
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* Acquisition ' Organizational ambidexterity
* Assimilation

* Realized absorptive capacity
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Table 5- Research variables, dimensions and questions.
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Figure 1- ATLAS.ti output (absorptive capacity).
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