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Abstract

Purpose: The main goal of this study is to present a novel model for managing organizational processes which possesses
the necessary agility in complex situations. One of the most critical requirements of such a model is using systems thinking
and soft operations research approach because the methods introduced in the background to achieve the agility of the
process management generally include fragmentary optimization because of the one-dimensional view and the lack of a
system view to identifying agility variables in process management.

Methodology: In this study, an attempt was made to provide a comprehensive model using the interpretation paradigm's
capabilities. For this purpose, the main components were counted first by using the Meta-synthesis technique and then
by conducting interviews with eighteen experts. Further, components were prioritized by using the interpretative ranking
process.

Findings: The findings show that the process leadership component is given first priority based on the interpretive
ranking. Therefore, organizations that want to be agile in their process management system should first consider
leadership characteristics in processes to implement transformational systems. After that, the results showed that
environmental awareness, knowledgeable and competent human resources, organizational learning dimension,
contingent and appropriate structures, governance, improvisation-based strategy-making, technological infrastructure,
dynamic adaptation, culture, and creative sustainability are prioritized, respectively.

Originality/Value: Using soft operations reseatrch techniques, including the interpretive ranking process, in designing
an agile model for managing business processes will significantly help process organizations in complex and dynamic
environments to simultaneously exploit the benefits of stability in managing processes and dynamism coming from being
agile.
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Figure 1- The process of selecting suitable articles.
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Table 3- Findings of the metacombination section.
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Figure 2- Combining the themes extracted from the meta-synthesis and thematic analysis of the interviews.
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Table 8- Functional variables used for IRP.
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Table 9- The results obtained from the questionnaire data.
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Table 10- Matrix of mutual relations.

PL P2 P3 P4 P5 P6 P7 P8 P9
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G 1 1 1 1 1 1 1 1 1
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E» 1 1 1 1 1 1 1 1 1
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Table 12- Dominance matrix and ranking of variables.
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Figure 3- Graphic network of IRP model.
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