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Abstract

Purpose: The main purpose of this study is to explain the interactive relationships of the dimensions of cultural
intelligence of managers in the municipalities of northern province.

Methodology: The expert community of this study, 23 managers of municipalities in the northern provinces were
selected as a sample. And provide a systematic model for modeling and effect of components using fuzzy dimtel method.

Findings: The results of the study indicate that the dimensions of cultural intelligence atre: behavioral intelligence,
cognitive intelligence, religious cultural intelligence, organizational identity intelligence, motivational intelligence, social
capital, behavioral intelligence. Organizational identity intelligence and behavioral intelligence are the most effective
components and cognitive, motivational intelligence and social capital are the most effective components.

Originality/Value: In the end, it is suggested that in order to improve the situation of cultural intelligence, while paying
attention to all the variables, it is necessary to pay more attention to the variable of religious cultural intelligence.
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Figure 1- Conceptual model of research.
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Table 2- Total relations matrix T (direct and indirect relations).
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Table 3- Influence sequence and variability of variables.
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Table 4- Sequence of influence and variability of variables.
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Table 5- Dependency-influence table.
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Figure 2- Influence-dependency analysis chart.
S5 ez -0

Q)‘j*a &.} @)‘ oslaiul Lv ulj:v_.).a ;$'<“'AJ3 u:‘)'a ;5'9)3) JL,A\ 6\.&};}.& J).l;u) J& 'k"\))u::'."’a)}k“““" J,.o\> U:‘Aj}.’,
Fsp e #larl ey (25K ian ¢ gL ign (0l Spn) ol oite i B (Sin s g oS ol 0l el 125 S
e V4005 556 el sapliad (slacs s g 53 (Kim b jhsn ol (e piis plsisas (Sleslur (Kon by g e [Sn b



\R!

Joous 5636 LAl SacKis 31 aslil b Jlod laglinl sacssl3,8 55 ol ke (Kt b b oa slasl ales Jals,

SaSin 3 L Sl 413, plie (N8 slayls) 53 Dlals 5 ply alalid (Cilises G oabsn 53 Kin b anws) o
LgLarUés Ladayly yo sledbl 5 2l el oo ool RICH T ‘Gw},@ Sl cansl 535050 sla 5l Ll (glae
oosr 3 slazel W gline Kaap 3l Dl (Kb Sslite ol 8 s dacSin ol b ol o San b anany b SDoslie  Sm b
53 pamsslsl «Ste Slslizel o e SS)Lhe 5 (55100 ((Kan 3 han 53 blite Lol ( (Kan b osn 55 (Stmen ¢ Sin b
- (St G S e Olodlor 3 s S5 ¢ Sladlar (sla 25l b Gadd S 03ls Laysl 5 La b)) ( (Sm b o

AL

Slp a8 2,5 on 55 1 sy aen b 6585k (51 53 S bl 5 b 51 15 oo ()8, (hen e ) ol gl el
G 3L @S5l 5 0lime G2 b 31 (50185 g Geliods ) ol gl wlisl kit sl ciliss (aKiin 513 5
SIS0 (Kan b hen 13 IS o oIS slasly 5 a5 olo olalis Cilises Glacambse 55 K )b anwgs o Dsline
55 Lol el poen (YNY) 0lSen 5 (6ol gl b ol oo s S a3 1) (6 e Slods CodS i) aiey 5 0330
o 5 S 5 LB sl ¢ Ut ol Sl Blate L35 (Kin B Jen 2 G e 03,8 Ol 355 oS
3 ilin 3,8 es L 5 (65 slul ol (LS Ay et L Sl 5 (35S0 dny G ls 0 s (S

dls Saa b sea b b))

LT o larl o5 S35 S5 oS SNl 5 Sl igean 5 Sgline (SKin b slaplls L adasly oo slanl o5 S (L ogn
Wl (San Gan 2L A by e ade b (o 08 glaes Sl Do e (3l3 5 Laslisy da i) gy slsT L
Sl 3358 o0 0l (6 55 S oke )3 S Sleds ol V—@-ﬂ)[:«v-j £ L olasMelas s Sleds H8aasal| ;S”“J’ (Sl g
Ll 5 IS 0ea 25 mizeed 5 amsl S 0 slowl (Dleds bl Gl Ssls 1y el lays s GV Sl
bl g anal 53 30 Sla i) Sl L ian 51 L oS 58 s 655000 OB r Sleny 338 0 2550
SR e > il g (Sm b aned b Sgline (San b glaellss b abaly 53 Sledbl 5 2ols 532V 5 amele 3 5 g0 )53
3o (YY) 0blSen 5 (6 ol gl ool oo il 3,5 0l 3 ) (600 o e Slads oS gl 5 andls Coe 30
A e a5 (S Gher 5 LB Ghen )y her (L Gea) e Jalse 48 3,8 0l gl ol

Syl 30 olis e b Sm b Sl 3 (5, o) ke

G835 ! G5 ¢ 25800 s 2358l S DI85 il (S0 o Wl 53 g pagibe S e 550l g
Olor el 53 o8 (o355 25055 b S e ST (S hpn (35S0l i oS (el slaosed Sl i 31 (Sia b
23 AS o oS |y il (San b slacaadse 53 Cllab 5 S0k 4 les 5 015 5 diledy s oS 398 e ealital (Sa
3 S5 4 53,8 ol 355 e 53 T oo e (Y20 8) (S Slug 5 I b ol i il 255,500 g b B3|
B b ezmen 5 355 3 Sin b islite slalams )3 6 U o oald o il 55 () (Kin b hsn sadlse ey

ol e (Y20 1) Sl 5 ]

OIF e s S el s Sl 43,8 513 006 0550 (i isn p elemr) il s 36 50T 5 ool gl ol
VL olort S5l 5 elonl Calom «olon] Cpnpans (slanad DB e Laglasln o i ;2 455, 0l 45,5
o Condoy by amalom 53 ayle s 3l g5 opl S o @l |y Sleds Sk S Gl )l a5 IS 306 13 TSR TR SESS
55 ol OIS (Sla s on 45 (Sloygs ool Salen 03V 5 e amal 5 slazsl aiey 5 3505 Lge Kin b

) g (FNY) 0005 ol s e 5 alis b ol (3205

DA G538 15 ) e S a5 Al Sa b (s S0 sy S e g Goios slaadly el
b e on a5 355 oo e 55 00) (28,5 S 4 (Kin b i (Slamipe b caslis aglin sl 05 0 45 S (Sukasl5
3wl rf.«)ﬁglﬂ (Sl DbLol WS 5500 5o laysl s S5l 5 sme 5 opde (slaysl s Slsliel 55 534S s> S
Gt Dlods &) s 53 i Sleds 55 S g a4l Cum d Conlie (6518 sl ey Conys Gl L 5 0S| 6

aS Sl ol Sl gl Ol e G ) @L:J ol Aol ks daly JLs 4 1y e sl gadely 5 LS e r.abﬁ



@LA)'quil:a’u>bg|ﬁxb3‘5a;>)\>dﬂpv.<u}uiﬁajml QL@@J&L;CL«:;UI &chls.,«)_swh.lﬂdi}mj]&)\ 3,5 548,
Wl e (Y 10D Tl 5 5 (YN oy 5 iy 4 gl b ol oo gl AL axils it 86 Slods ) 3 5

S5l Ol Sod 48,5 1B Al 3y50 Sn s hsn e Ol ol (Kinp Copr 1B 050l 5l Jeol ls el
ey Dl oo QLSS 03 Sitee S Sy el iloilon 3 Canys S5 ¢Sl (b 23)lL G 5 51 L 45758 s
el s 331 oS Sl il gan (Y410) T SLAIT s b ol oo gl S ol 31, (6 e Dlads oS sl
)l CadS l3dl 0501 o pb i S 58w Sle il conlin Jlislu jo (Sin b ion coulio SLAJULS o35 ol o )lgs 5 s
Lal g eslinad slejl s Slas e Sl oo o 5l g aniils Slojlu Colual 4 dgata | 355 513l dan 5 358 o0 Co s Slods
iy 5 e S 5 A SR Campe Wi (K (e 4 GRS VL e 4503 S s Gl s s 05

e Qleslo sl (s30aB) wWlie slonl 5 QLSS g 3 hes & e ol (ol o8 350 Slads CodS elas (133

S (K an 35 S (Sin b iy Glatndsn b onlis gl (5l Ot o5 ol (500315 0 St (S8 s
Gl 5 gl @ s b eand 5 oI 31K b el ()8 ccilies (Sin b gbaadlps promns 5 e )5 (6 AS o0
JESE (San s Jgn sl 4 s b Slods bl s lal sl aila e Olnks 4 355 00wl plbaslgiin celdly
b lite 5L ) Cogar 53 QLSS (32 25 Lagols g Glpike 355 0 gl 525 3 ol s il oSl Cpenl 611
Sl B 5 Y Gl 2isal eSS 55 (SKin b oon Gl Cogr 53 0lde 5 QLSS dilon LSS LSL5 ool
QUSHS (g1 Sl LS5 canal 53 a3 ) Cmliss S 3 sl Slell 5 acdlas  Saalon 5 Culis ¢ 68 Sleds s

.:ﬁu&\:ﬁ@ﬁr@ (bl by 5 Sl gws g 0gh 0

0205 055058 Slacambsn 5> Sin b anungi 5 585 hsm o585 0 5o b glosle 5325 oo gty (oo 3l ool il bl
33 NS e laylny Cys plulis 5 (6)ls 68 saasl p 055 ol S s Sosline Gacin 3L &S5l (gl —

.:ﬁwlaﬂgpr@&}&ﬁéw)\%

SLalls Gaglis s s Ls s anas S ilom Slaasly Ol 44 5 LB Sl 05V a1 08 50 5 Ls pa 3500 )
by 5> SBT3 2ol 5 35mmpe SLain)l SH LS b ptman 5 350 48 8 5 5 et gbagliad slacs sl 53 (Sin b
bsle s Lo 25l 5wl adlat (6 e Jllir Sl a5 oald ool 53 (Sin b sm (5] iy Dol [Sin b slapllss

S o S (6t Dleds kS i) pLSHS Saa b iea GMESE )34 p3 50 Slslizel

Sline Sanp ol O 5 (S b Cogline Loyl i Sy s acin b gl b Joles dhaie Jalad 5 Cnys Jailyy sl b 550 e slgidiy
SN OU s K s pl b Jolbes QUSIS (53 (Kt 5 3bazel 03,30 b g o slgalig 358 ol b (Sa b oo i) 4
25 gy 5% oal el 5 (Kins (s g e (lerr e pelans 03,V g e 5 sl SacSin 3
ol 5 350 43S ol a3l 3 3Ll oade slaysl a5 Al Srte Slslized il LSS 53 CS)lie 5 (5K (slis

)ﬁﬂ;JEJJJW\Sf-Df @;Qbu:.c‘ju”lw Lhu:j)‘jffw))g.‘)‘.g

5555 3bml 5 gledle 53 3520 Sl 21 b 0T G 5 Olo3len 5 Ol 53 L)) S is b Lyl Lo g5l e 5 358 o Slgniny
ol GaKin b 4 s (S5 (o) L QLSS 5 555 ol lasln (S0n 3 S 0 3500 43 QLSS (23 53 Comnps 5L
S sl Y Jomsily 032U & G2 525 1) QLSS Sl o S (2l 31y (S b g gl aie ) Sates gla S5 ol 5
S0ble gl (Sand hgn adlgs 185 (oS5 (Son b gn oS ol llas (pl 0diSUnG Lol G gl 13 S Sleds kS
Ol el Sl (5 Dslgiig alorm) s 33se (Son b Dolie (gladames )3 Al Loy ol s Sl (58 S e

'Basharat and Raja * Alshaibani
*Nyerere and Wawire

j.

[\ 5 5850

"1-4«43

V=V i c\f'\jﬁb_: 404".3)0)\.4».«.’1’ % 6)9> GN:JL:LQ.;)Q "_“ *;‘5,_5/



\Y

Joous 5636 LAl SacKis 31 aslil b Jlod laglinl sacssl3,8 55 ol ke (Kt b b oa slasl ales Jals,

ooy p (San b Son 68 e (Dleds CodS i) Kol » (Son b hen p Sse belse aelr Je bl &
35 o)lal o

&b

Adair, W. L., Hideg, I., & Spence, J. R. (2013). The culturally intelligent team the impact of team cultural intelligence
and cultural heterogeneity on team shared values. Journal of cross-cultural psychology, 44(6), 941-962.

Akhtar Mohagheghi, M. (2006). Social capital. Mehdi Akhtar Mohagheghi. (In Persian). https://scf.pics/wp-
content/uploads

Alexandra, V. (2018). Predicting CQ development in the context of experiential cross-cultural training: the role of
social dominance orientation and the propensity to change stereotypes. Academy of management learning &
education, 17(1), 62-78.

Alikhan Gorgani, E., Aghajani, H., Agha Ahmadi, G. A., & Gorji Poshti, M. (2020). A Meta synthesis (systematic
review) of the managers' cultural intelligence drivers model for improving the quality of urban management
services.  Organizational  culture  management, 18(4),  722-750. (In Persian). DOl
10.22059/JOMC.2020.297019.1007985

Alshaibani, E. (2015). Investigating the relationship between cultural intelligence and service quality in hospitality:
a cross cultural study (Ph.D  Thesis, Buckinghamshire New University). Retrieved from
https://bucks.repository.guildhe.ac.uk/id/eprint/9366/

Altinay, L., Madanoglu, G. K., Kromidha, E., Nurmagambetova, A., & Madanoglu, M. (2021). Mental aspects of
cultural intelligence and self-creativity of nascent entrepreneurs: the mediating role of emotionality. Journal of
business research, 131, 793-802.

Amiri, M., Azizi, M., & Taleghani, Gh. (2012). A study of factors affecting the strengthening of cultural intelligence
of urban managers in cultural interactions with citizens. Farda management magazine, 32(11), 29-44. (In
Persian). https://rimag.ricest.ac.ir/Article/Download/24425

Ang, S., & Dyne, L. V. (2007). Inc Conceptualization of cultural intelligence. Soon Ang, New york: ME Sharpe.
Ang, S., & Dyne, L. V. (2008). Inc Conceptualization of cultural intelligence. Soon Ang, New york: ME Sharpe.

Ang, S., Dyne, L.V., Koh, C., Ng, K. Y., Templer, K. J., Tay, C., & Chandrasekar, N. A. (2007). Cultural intelligence:
Its measurement and effects on cultural judgment and decision making, cultural adaptation and task
performance. Management and organization review, 3(3), 335-371.

Arfaei, S. R., & Mahdizadeh Ashrafi, I. A. (2016). Investigating the relationship between cultural intelligence and
quality of staff service provision (case study: Mellat bank of Tehran). Third international conference on modern
research in humanities, Shiraz, Iran. Civilica. (In Persian). https://civilica.com/doc/513516/

Bari Khojasteh, F., & Abbaszadeh, M. (2012). The study of cultural intelligence and its related factors (media use,
religious identity and social capital) in students of Islamic Azad University. Sociological studies, 4(16), 7-28. (In
Persian). www.sid.ir/fa/journal/VViewPaper.aspx?id=263731

Basharat, M. R., & Raja, N. S. (2013). Emotional intelligence and service quality: An empirical study of Pakistani
telecommunication sector. Middle-east journal of scientific research, 18(1), 18-21.

Bernardo, A. B. ., & Presbitero, A. (2017). Belief in polyculturalism and cultural intelligence: individual- and country-
level differences. Personality and individual differences, 119, 307-310.

Caputo, A., Ayoko, O. B., Amoo, N., & Menke, C. (2019). The relationship between cultural values, cultural
intelligence and negotiation styles. Journal of business research, 99, 23-36.

Cavanaugh, N. L. H. (2007). Cultural intelligence: factors and measurement (Master's Thesis, Bergen). Retrieved
from https://openaccess.nhh.no/nhh-xmlui/bitstream/handle/11250/168061/Cavanaugh%202008.pdf?sequenc
e=1&isAllowed=y

Earley, P. C., & Ang, S. (2003). Cultural intelligence: individual interactions across cultures. Stanford University
Press.

Earley, P. C., & Mosakowski, E. (2004). Cultural intelligence. Harvard business review, 82(10), 139-146.

Eskandari, F., & Samadi, A. (2016). Study and recognition of the effect of cultural intelligence on organizational
health (case study: government managers of Malayer city). Organizational culture management, 14(3), 809-825.
(In Persian). https://jomc.ut.ac.ir/article_58900.html

Gél, 1., & Erkin, O. (2019). Association between cultural intelligence and cultural sensitivity in nursing students: a
cross-sectional descriptive study. Collegian, 26(4), 485-491.

Hosseini, M., Elias, H., Krauss, S. E., & Aishah, S. (2010). A review study on spiritual intelligence, adolescence and
spiritual intelligence, factors that may contribute to individual differences in spiritual intelligence and the related
theories. Journal of social sciences, 6(3), 429-438.

Kamandari, M. & Rahnama, M. R. (2018). Measuring the quality of municipal services in areas 2 and 4 of Kerman
city with the SERVQUAL model. Geographical space scientific quarterly, 18(26), 45-62. (In Persian).
http://geographical-space.iau-ahar.ac.ir/article-1-1944-fa.html&sw

Li, M. (2020). An examination of two major constructs of cross-cultural competence: cultural intelligence and
intercultural competence. Personality and individual differences, 164, 105-110.

Livermore, D. (2009). Leading with cultural intelligence: the new secret to success. AMACOM Div American Mgmt
Assn. https://www.amazon.com/Leading-Cultural-Intelligence-Secret-Success/dp/B00509CR6Q


https://scf.pics/wp-content/uploads/2019/12/%D8%B3%D8%B1%D9%85%D8%A7%DB%8C%D9%87-%D8%A7%D8%AC%D8%AA%D9%85%D8%A7%D8%B9%DB%8C.pdf
https://scf.pics/wp-content/uploads/2019/12/%D8%B3%D8%B1%D9%85%D8%A7%DB%8C%D9%87-%D8%A7%D8%AC%D8%AA%D9%85%D8%A7%D8%B9%DB%8C.pdf
file:///C:/Users/Administrator/Downloads/10.22059/JOMC.2020.297019.1007985
https://bucks.repository.guildhe.ac.uk/id/eprint/9366/
https://rimag.ricest.ac.ir/Article/Download/24425
https://civilica.com/doc/513516/
file:///C:/Users/Administrator/Downloads/www.sid.ir/fa/journal/ViewPaper.aspx%3fid=263731
https://openaccess.nhh.no/nhh-xmlui/bitstream/handle/11250/168061/Cavanaugh%202008.pdf?sequence=1&isAllowed=y
https://openaccess.nhh.no/nhh-xmlui/bitstream/handle/11250/168061/Cavanaugh%202008.pdf?sequence=1&isAllowed=y
https://jomc.ut.ac.ir/article_58900.html
http://geographical-space.iau-ahar.ac.ir/article-1-1944-fa.html&sw
https://www.amazon.com/Leading-Cultural-Intelligence-Secret-Success/dp/B00509CR6Q

Motamed Jalali, M. (2012). Comparing cultural intelligence; social intelligence and emotional intelligence among
different occupations, faculty of humanities (Master Thesis, Payame Noor University of Tehran). Retrieved from
https://www.virascience.com/thesis/609585/

Nyerere, K. J., & Wawire, B. P. (2015). The influence of emotional intelligence on service delivery. International journal
of economics, finance and management, 4(1), 12-25.

Pejman, Sh., & Khademi-Garashi, M. (2019). Investigating the relationship between cultural intelligence and export
performance in pharmaceutical companies. National conference on sustainable development (approach to
investment opportunities and challenges in the Tarshiz region), Kashmar, Iran. Civilica. (In Persian).
https://civilica.com/doc/905015/

Peterson, B. (2011). Cultural intelligence: a guide to working with people from other cultures. Nicholas Brealey.
https://www.amazon.com/Cultural-Intelligence-Working-People-Cultures-ebook/dp/B01MD1292|

Richard-Eaglin, A. (2021). The significance of cultural intelligence in nurse leadership. Nurse leader, 19(1), 90-94.
Rose, R. C. & Kumar, N. (2008). A review on individual differences and culturalintelligence. Journal of international
social research, 1(4), 504-522.

Sarukhani, B. (1992). Sociology of communication. Information Publications. (In Persian).
https://www.gisoom.com/book/

Sarukhani, B. (2000). An introduction to the social science encyclopedia. Kayhan Publication.

Schwarzenthala, M., Juanga, P., Schachnerab. M., & Vijver. f. (2019). A multimodal measure of cultural intelligence for
adolescents growing up in culturally diverse societies. International journal of intercultural relations, 72, 109-121.

Sharma, S., Bottom, W. P., & Elfenbein, H. A. (2013). On the role of personality, cognitive ability, and emotional
intelligence in predicting negotiation outcomes: a meta-analysis. Organizational psychology review, 3(4), 293-336.

Thomas, D. C. & Inkson, K. (2005). Cultural intelligence: people skills for aglobal workplace. Consulting to management,
16(1), 5-9.

Triandis, H. C. (2006). Cultural intelligence in organizations. Group & organization management, 31(1), 20-26.

Vlajci¢, D., Caputo, A., Giacomo, M., & Dabi¢, M. (2019). Expatriate managers’ cultural intelligence as promoter of
knowledge transfer in multinational companies. Journal of business research, 94, 367-377.

Ward, C., & Fischer, R. (2008). Personality, cultural intelligence and cross-cultural adaptation. In Handbook of cultural
intelligence:  theory, measurement, and applications  (pp. 159-173). New York:  Sharpe.
https://www.researchgate.net/publication/284510152_Personality_cultural_intelligence_cross-
cultural_adaptation_A_test_of the_mediation_hypothesis

Yazdkhashti, G., Ghasemi, V., & Wahida, F. (2011). The relationship between cross-cultural contact and cultural
intelligence, theoretical and experimental analysis. Journal of cultural research, 4, 133-162. (In Persian).
http://ensani.ir/fa/article/journal-number/33076/14

j.

[\ Ken 5 555 o

q 'szfr-:‘*-d

L

V=V i ‘\f.\}ﬁbe 1378 o)Lo.«il % 0)8 [3&")


https://www.virascience.com/thesis/609585/
https://civilica.com/doc/905015/
https://www.amazon.com/Cultural-Intelligence-Working-People-Cultures-ebook/dp/B01MD1292
https://www.gisoom.com/book/
https://www.researchgate.net/publication/284510152_Personality_cultural_intelligence_cross-cultural_adaptation_A_test_of_the_mediation_hypothesis
https://www.researchgate.net/publication/284510152_Personality_cultural_intelligence_cross-cultural_adaptation_A_test_of_the_mediation_hypothesis
http://ensani.ir/fa/article/journal-number/33076/14

