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Abstract

Many organizational or even day-to-day interactions of individuals are shaped by their decisions, and
these decisions sometimes have implications for different stakeholders. In this regard, it is worthwhile to
study and analyze the factors affecting ethical decision making. This study aimed to investigate the
factors affecting ethical decision making. After identifying and extracting the factors affecting ethical
decision making from the literature, the variables were screened by compiling a Delphi-fuzzy
questionnaire and the cooperation of eight experts familiar with the field of management and ethics. After
performing the necessary repetitions and the saturation limit of the answers, the indicators were finally
confirmed. Then, the indicators were analyzed using fuzzy DEMATEL method. Finally, the technique
presented the relative importance and relationships between experts by systematically analyzing the
opinions of experts. The analysis showed that the variables of "senior managers ‘influence”, "co-workers'
influence" and "emotions / mood" are of great importance among the variables and affect other variables.
In contrast, the “spirituality”, "business competition™ and "decision style" of the decision-maker are less
important than other factors. In general, several factors influence the making of a moral decision, but the
results indicate that in the individual dimension. The personality, fortifications and values of the decision-
maker and in the situational dimension. Reference groups play an important role in making an ethical
decision and can guide it. Therefore, more reflection is needed to inform the person who is in the position
of decision, more control and more careful monitoring of the outcome of the decision.
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Figure 1- Ethics of ethical decision making.
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Table 1- The most important review studies in the field of ethical decision making.
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Table 2- Factors affecting ethical decision making.
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Figure 2- Network of factors affecting ethical decision making.
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Table 3- Correspondence of verbal expressions with triangular fuzzy numbers.
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Figure 4- Display of a triangular fuzzy number.
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Table 4- Screening results of indicators.
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Table 5- The final variables of the research.
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Table 6- Fuzzy direct connection matrix table.
Cl c2 ... C13 Cl4
Ci1|0 0 .02 .02 .04 .06 ... 0 0 .02 0 0 .02
c2(0 .02 .04 0 0o .02 ... 0 .02 .04 0 0 .02
C3|0 0 .02 0 .02 .04 ... .02 .04 .06 0 02 .04
C41|0 0 .02 0 0 .02 ... 0 .02 .04 0 02 .04
C5|0 .02 .04 0 .02 .04 ... .02 .04 .06 0 0 .02
C6 |0 0 .02 0 .02 .04 ... .02 .04 .06 .02 .04 .06
C710 0 .02 0 0o .02 ... 0 0 .02 0 0 .02
c8 |0 0 .02 0 0 .02 ... 0 .02 .02 0 02 .04
co|0 .02 .04 .04 .06 .08 ... .04 .06 .08 .02 04 .06
Ci0|0 .02 .04 .04 .06 .08 ..... .06 .08 .08 .04 06 .08
Ci1|0 .02 .04 .02 .04 .06 ... 0 .02 .04 0 02 .04
Ci2 | 0 0 .02 .04 .06 .08 ... 0 .02 .04 0 02 .04
Cl3 |0 0 .02 0 .02 .04 ... 0 0 .02 .04 06 .08
Cl4 |0 0 .02 0 .02 .04 ... 0 .02 .04 0 0 .02
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Table 7- Matrix T.

ol aalsl s

C1 c2 C13 C14
C1 0 0 .02 .02 .04 06 ... 0 0 .02 0 0 .02
c2 0 .02 .04 0 0 .02 ... 0 .02 .04 0 0 .02
C3 0 0 .02 0 .02 .04 ... 0.02 .04 .06 0 .02 .04
C4 0 0 .02 0 0o .02 ... 0 .02 .04 0 .02 .04
C5 0 0 .04 0 .02 .04 ... 02 .04 .06 0 0 .02
C6 0 0 .02 0 .02 .04 ... 02 .04 06 .02 .04 .06
c7 0 0 .02 0 0o .02 ... 0 0 .02 0 0 .02
C8 0 0 .02 0 0o .02 ... 0 .02 .02 0 .02 .04
C9 0 .02 .04 .04 06 .08 ... .04 .06 .08 .02 .04 .06
C10 0 .02 04 04 06 .08 ... .06 .08 .08 .04 .06 .08
Cl1 0 .02 04 02 04 06 @ ... 0 .02 .04 0 .02 .04
C12 0 0 .02 .04 06 .08 ... 0 .02 .04 0 .02 .04
C13 0 0 .02 0 .02 .04 ... 0 0 .02 .04 .06 .08
Cl4 0 0 .02 0 .02 .04 ... 0 .02 .04 0 0 .02
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Table 8- Definitive matrix.

C1 C2 C3 C4 C5 C6 C7 C8 C9 Cil0 Cl1 cCi12 Ci3 Ci4

0.005 0.040 0.005 0.040 0.040 0.005 0.005 0.005 0.020 0.020 0.005 0.020 0.005 0.005
0.020 0.005 0.005 0.040 0.040 0.040 0.040 0.060 0.040 0.040 0.040 0.020 0.020 0.005
0.005 0.005 0.005 0.040 0.060 0.040 0.040 0.060 0.060 0.060 0.040 0.040 0.040 0.0i5
0.005 0.005 0.005 0.005 0.020 0.040 0.040 0.040 0.060 0.060 0.040 0.040 0.020 0.015
0.020 0.020 0.005 0.040 0.005 0.060 0.040 0060 0060 0.060 0.040 0020 0.040 0.005
0.005 0.020 0.005 0.020 0.020 0.005 0.040 0.075 0.060 0.060 0.040 0.020 0.040 0.030
0.005 0.005 0.005 0.005 0.005 0.005 0.005 0.005 0.020 0.020 0.005 0.005 0.005 0.005
0.005 0.005 0.005 0.040 0.020 0.060 0.040 0.005 0.060 0.020 0.005 0.005 0.115 0.045
0.020 0.060 0.005 0.060 0.040 0.060 0.040 0.060 0.005 0.060 0.040 0.040 0.060 0.030
0.020 0.060 0.005 0.040 0.040 0.060 0.040 0.060 0.060 0.005 0.060 0.040 0.075 0.045
0.020 0.0400 0.005 0.040 0.040 0.040 0.040 0.040 0.020 0.020 0.005 0.020 0.020 0.015
0.005 0.060 0.005 0.040 0.040 0.060 0.040 0.040 0.060 0.060 0.040 0.005 0.020 0.0i5
0.005 0.020 0.005 0.020 0.040 0.040 0.040 0.040 0.040 0.040 0.040 0.020 0.005 0.045
0.005 0.020 0.005 0.060 0.020 0.060 0.035 0.060 0.040 0.040 0.020 0.020 0.020 0.005
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Table 9- Calculating the importance of index relationships.

o asls oles D R D+R D-R

Cogiael cande C1 022 .0145 .365 .075

25T C2 435 38 815 055

O C3 505 07 575 435

eedglSle 0B C4 305 49 885 -.095
Cpasid Cs 75 43 .905 .045

EERYE Cé 44 575 1.015 -135

forrouc S C7 1 485 585 -385
cdl/olwbus! Cc8 44 61 1.05 -17

Ol Ken 095 CO 58 605 1.185 -025
o] ke S g il Cl0 61 605 1.215 005
o 25 5 b alol Cll 365 42 785 -.055
&, slass C12 49 315 805 175

Olesbe (S8 sl C13 4 485 885 -.085

&l 2uls, Ci4 41 25 66 16
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Figure 9- Chart of indicators relationships.
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é Table 10- Calculation of weights, influence and rank of variables.
EY
_;? b asls ales w; \A rank
o Cagine] e Cc1 3726 .0309 14
‘ 2T (o7 8169 0677 9
\,!; Oy C3 7210 .0597 11
A ol cs 9061 0750 5
" ool 352 C6 1.0239 0848 4
ol S c7 7003 .0580 12
O [CS R W ey C8 1.0637 .0881 3
olySe 09,5 b C9 1.1853 .0982 2
abyl ol e ek g il C10 1.2150 .1006 1
Lo 5 aaloly c11 7869 0652 10
6,3, slaos c12 8238 .0682 8
R Gi..aa)s sl os)l C13 .8891 .0736 7
&, culs, Cl4 6791 .0562 13
sum 12.0738 - -
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